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There are several professional realities involved in working at Al Jazeera Academy, 
which may not be common to other schools.  

·  AJA has a student population which is mostly made up of Qatari citizens.  We 
respect the culture of our host country and population.  Therefore, many of our 
procedures and policies reflect the Islamic nature of the culture. 

 

·  Most students at AJA do not have English as their home language. This means 
that you will have, in your classroom, students with developing English, at all 
times. It is your professional responsibility to find appropriate ways of enabling 
such students to access the mainstream curriculum. We are all ESL teachers. 

 

·  Teachers must implement the philosophy of the IB programmes, in which AJA 
commits to training them. If you don’t believe in the IB ideals, you will not feel at 
home with the ethos of our school.  Training will occur first in-house, then online 
course and then, in some cases, external workshops. 

 

·  A closed-door teaching style is inappropriate. You must work and plan 
collaboratively with your colleagues in effectively delivering our IB programmes. 
Teachers must develop and work from MYP, PYP and IB Diploma schemes of 
work/planners, which are collaboratively generated and developed. This can be 
difficult for teachers who are used only to functioning independently of an 
established programme, and/or of their colleagues. Collaboration is more work 
and it takes more time. 

 

·  Full participation in ongoing curriculum development, in addition to teaching, 
preparing and marking, is a professional expectation. Participation in meetings, 
and when appropriate, contributing to policy development are also expected. 

 

·  Pedagogical and administrative professionalism are valued equally highly. 
Disorganised classrooms and missing deadlines are regarded as unprofessional 
behaviours. 

 

·  Teachers are expected to attend scheduled meetings per week, and any other 
directed meetings. Additionally, one-hour per week contribution to the activities 
programme after school is expected. Participation in the supervision schedule is 
compulsory, and means work during lunch and break times. 
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·  Centralised resourcing is practised, for the purpose of cost-efficiency. This 
means that resources do not belong to individual teachers. Many resources are 
stored centrally, and are booked out on a needs basis. Similarly, ordering new 
materials and resources is a collaborative act.  

 

·  Teachers are responsible for training and directing assistant teachers (Primary) 
and technicians (Secondary School). 

 

·  Teachers are expected to gain an understanding of all three programmes in the 
school - just teaching your subject or age group well is simply the start. You must 
relate what you do to the whole work of the school. 

 

·  Standard contractual student contact time is 80%.  
 

·  Secondary teachers will be expected to teach all ages from 11 to 18. This means 
a lot of preparation for a lot of different classes. 

 

·  Secondary teachers and specialist elementary teachers do not necessarily have 
their own dedicated classroom. 

 

·  Teachers are expected to be computer literate, and to use IT as an integrated 
part of teaching and administrative professional practice. Reports are completed 
electronically. 

 

·  Teachers are expected to respect the nature and purpose of AJA in contributing 
to its development. This is more difficult, but also more rewarding, than the 
simple replication of a professional system or institutional procedure which 
worked in another context.  

 

·  High standards of personal organisation, presentation, and workplace 
presentation are expected. 

 

·  AJA is highly managed in order to maintain institutional development. All 
employees are accountable to a manager. The school has a pyramid 
management structure. This can be surprising to teachers who are used to a flat 
organisational structure, with only one boss and lots of teachers. 

 

·  Flexibility is highly valued. Respectful attitudes to colleagues and students are of 
paramount importance.�
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AJA opened in September 2002. It is a modern international educational institution that 
comprises three separate schools within a single campus to cater for all students from 
Preschool to Year 13. 

��������������� ��!��"�

·  �The Primary School    (Preschool – Year 6) 
·  �The Secondary Girls School  (Years 7 – 13) 
·  The Secondary Boys School  (Years 7 – 13) 
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AJA aims to develop each student’s ability to think critically and laterally, to make 
considered judgements, solve problems and show initiative in undertaking tasks. Each 
school aims to provide an exciting, challenging and innovative learning environment for 
students of all nationalities. 
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Our mission is to provide all our students with an excellent, innovative and balanced 
international education for the life-long benefit of each student, their families and their 
communities.   
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The actions of our staff are guided by four core beliefs. 
 

·  ���������
·  �We have a positive approach to learning and will encourage it in 

others. 
·  �We advance student learning based on our belief that all students have 

the capacity to learn. 
·  	
���������

·  �We have high expectations of ourselves and our students. 
·  We set standards of excellence and strive to achieve them. 
·  �These standards and expectations challenge all of us to give of our 

best. 
·  	
�����

·  �We have a right to an environment that is free of discrimination, abuse 
or exploitation. 

·  We recognise the differing circumstances and needs of our students 
and are dedicated to achieving the best possible outcomes for all. 

·  �����
·  �We treat all individuals with care. 
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·  Our relationships are based on mutual respect trust and the 
acceptance of responsibility. 

·  There are generally agreed rules and/or standards for correct moral 
conduct or practice. 
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  – Who Can Help You? 
 
All Academy issues must follow the reporting lines for each school. Staff should raise all 
academy and personal administration (unless confidential) issues with their line 
manager. The line manager is the member of staff responsible for your welfare as an 
employee of AJA. The line manager will provide advice on a resolution and identify 
other individuals within the AJA structure whose assistance might be found. 
 
Principal   Denise Walsh 
Personnel Manager  Tina Tennant 
Chief Accountant  Sherryl Apaga Ramirez 
Enrolments Registrar  Noura Rezk 
I.T Manager   Muddassar Khot 
Facilities Manager  Jimmy Nortje 
Purchasing Officer   Rami Rezk 
 
Please report any school maintenance issues in writing to the Facilities Manager so that 
these matters may be rectified a.s.a.p. Staff members should also advise their line 
manager. Clarification or determination of procedural matters will be referred by these 
supervisors/managers to the Head of School and/or the Principal. Operational 
management of the Academy is the role of the Principal. It is the responsibility of the 
Principal to raise matters with Ta’allum Group the Management Company. 

���������	��
Primary class teacher staff are allocated a dedicated classroom. 
Primary specialists may not be allocated a dedicated classroom. 
Secondary staff members are not allocated dedicated classrooms. 
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During the academic year, you will be required to organise a variety of extra-curricular 
activities/events that serve the dual purpose of providing additional opportunities to 
students and enhancing AJA’s reputation. Events that promote the diversity and 
excellence of AJA, such as drama and musical performances, concerts, art exhibitions, 
are encouraged. Support of these activity programmes and events is a condition of 
employment with AJA. Secondary Schools’ staff members are to liaise with the CAS 
Coordinator and the staff member coordinating the after school programmes. Primary 
School staff members who are interested in organising/coordinating an extra-curricular 
event or activity are asked to advise their Head so that these events can be listed on the 
AJA calendar. 
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Al Jazeera Academy promotes language as an essential tool to be developed 
throughout the Primary and Secondary schools. Language skills must be taught through 
meaningful, holistic and relevant enquiry-based activities, within an international 
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framework and in accordance with the school curriculum. Our school praises the 
development of all languages spoken by students through an ethos of acceptance, 
tolerance and celebration of linguistic diversity within the school community. The 
students' first language or mother tongue is considered the one in which the individual is 
most proficient and is often the language used at home. 
Language during leisure time such as in the corridors between lessons, at break times 
and in some after school clubs is encouraged to be mother-tongue. 
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All new staff members are on probation for three months. During this three month 
period, line managers monitor performance to satisfy contract requirements. The Head 
of Department, Head of School and/or Principal may also visit classrooms and observe 
lessons. Formal teacher appraisal interviews will be conducted by the Head of 
Department or Head of School. Copies of these appraisals will be forwarded to the 
Principal. 
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AJA places a strong emphasis on professional development for staff. Staff members 
should note that professional development is a major component of appraisal. AJA 
encourages staff members to actively seek out and complete professional development. 
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Staff and parents are provided with calendars well in advance of the beginning of the 
new school year. 
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All courier deliveries are received by security at the guardhouse. Details of the 
delivery including the Air Way Bill number are recorded along with the courier 
company, point of origin, date, time and signature of recipient. If immediate 
handover is not possible, packages will be kept in a safe place and delivered as 
soon as possible thereafter. 

·  ����$���	))�����

Al Jazeera Academy 
Mesaimeer Street 
Doha Qatar 
School telephone: (+974) 4693777 
School web site: www.aja.edu.qa 

·  �����%! ��!$ �

Staff (and their families) can receive any personal mail at the following AJA address: 
P.O. Box: 22250, Doha, Qatar. Mail will usually be collected twice per week and will 
be placed in staff pigeon holes.  
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In the main admin area you will find staff pigeon holes allocated. These normally run 
alphabetically. 

·  �'����!�������

We offer the facility for staff to be able to send letters overseas from school. 
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Staff dress should be conservative and characterised by modesty. Clothing should be 
loose-fitting, rather than body-hugging. For both sexes, denim clothing is not allowed on 
the school campus. Sleeves should be no shorter than the elbow and dresses/skirts 
must not be shorter than 2-3 inches above the ankle. Bare midriffs, low neckline, shorts 
and short skirts are inappropriate and unacceptable. Body piercing should be removed. 
Where possible body tattoos should be covered. 
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For men, trousers and tie must be worn. It is also suggested to have a jacket or 
blazer handy in case of visitors. Earrings and studs are not to be worn.  
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For women, Sleeves should be no shorter than the elbow and dresses/skirts 
must not be shorter than 2-3 inches above the ankle. For Islamic women, hejab 
dress is appropriate. Slacks are acceptable. Not 3/4 length. No thong sandals. 
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PE staff during lessons may wear sport shorts of knee length and polo shirt. 
Tracksuits in winter are acceptable. Other specialist staff, with the approval of 
their line manager, may amend the dress code during lessons to accommodate 
any other professional garments deemed necessary. 
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All staff, regardless of teaching area, must adhere to the staff dress code during 
a formal or other special event. The exceptions are physical education events (or 
sports days) and open day (or other similar event). Events such as award 
ceremonies may require a higher standard of dress than might otherwise be 
shown in a regular lesson. 
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Outside school hours dress should be appropriately conservative. Detailed rules 
or guidelines are impossible, but bear in mind that beachwear should be confined 
to clubs and beaches. 
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Although a very relaxed, and in many ways, quite a liberal place, please remember that 
Qatar is an Islamic country and that you should dress accordingly. You will quickly get 
to know what is acceptable.  
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Adults will be required to have a blood test and a chest x-ray which will be organised for 
you soon after you arrive. Boys under 12 and girls under 16 are exempt from tests. You 
also need to have a blood-group test carried out at an approved laboratory. Adults are 
also finger-printed. All official documentation requires multiple passport size photos, 
which must be on white background. 

��
��"��	
��
To leave the country, even for one day, staff members require an Exit Permit. This must 
be applied for five days prior to travel, staff must submit a completed Exit Permit Form 
to Personnel which is to be signed by the Principal. Please note that if a staff member’s 
dependants (according to residency sponsorship) are travelling as well, the names of 
their dependants must be on the Exit Permit Form. A fee of QR10 should be submitted 
with the exit permit request to cover administration costs. 
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You can apply for a multi exit visa which is valid for one year at a cost of QR 500. With 
this you can travel in and out of Qatar as many times as you want during the year 
without having to apply each time. 
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Men can be the sponsor of their wives and children up to the age of 18. Women cannot 
sponsor their spouses or children.  
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For the first week you are advised to carry your passport & ID photos with you. Please 
be sure to bring all your original certificates i.e. marriage certificate, birth certificate, and 
teaching certificate. You are also advised to take some photocopies of your passport 
and keep them with you. It is suggested that you bring passport size photos with blue 
background about 10 for each person. They are readily available here, but it will be less 
hassle if you already have them. 
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Staff with children coming into school are advised to bring with them previous school 
reports. Once you are hired you will be contacted by the registrar in order to register the 
child prior to your arrival.  

���
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AJA members of staff employed on an “International Staff” Employment Agreement are 



���

�

provided with medical insurance through Clover Consultant and their parent company, 
Libano-Suisse S.A.L. (In some cases, international staff may also opt for the 
government medical health system). 
Libano-Suisse also offers our staff personal travel insurance upon request. 
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When you go for your medical you are advised to wear a white vest top with fixed straps 
under your outer clothes, as you will be asked to remove all other items of clothing for 
the X-ray, but if you have a white vest top on you will be allowed to keep this on. 
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Should you be suffering or have suffered in the past from the following medical 
conditions you will not be granted residency: 

Hepatitis C 

T. B (Tuberculosis) 

S.T.D.s or other disease of similar nature  
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Despite what you may read, Qatar does not recognise International Driving Permits. 
You are able to obtain a temporary licence initially, and then a full licence when your 
Residence Permit (RP) is finalised. Certain nationalities are able to get automatic 
licences without the need for tuition and/or tests. They include UK, US, Australian, NZ 
and Canadians. You must have a valid home licence in your possessi on so do not 
forget it. 
If any of you are thinking of driving in Qatar you can drive on a temporary licence until 
your RP comes through. Once you have the RP you will need a letter of no objection 
from the school to apply for your permanent licence. Please email the school PRO at 
smohamed@aja.edu.qa with your details and he will be able to prepare this letter for 
you as it has to be in Arabic. Staff are encouraged to complete the three months 
probation period prior to applying for car or bank loan. Make sure you abide by the 
traffic signals and speed limit. Heavy fines are in place .  
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There are various options as far as cars are concerned. There are plenty of used cars 
available and the banks are very happy to give finance packages when you have your 
RP and pass your three month probationary period. All the main manufacturers have 
dealers here if you want to buy new. There are lots of rental companies who will 
negotiate short or long-term deals with you at some very good deals. The other option is 
to car-share which can work very well. 
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Our weekend in the Gulf is Friday and Saturday. School hours are Sunday to Thursday 
6:45 to 14:30. On Fridays most shops close between 12:00 and 14:00. Apart from these 
times most shops and restaurants are open from 7:00 until 23:00 or later every day. 



�@�

�

��	�����
The Holy Month of Ramadan is a time when all Muslims around the world fast from 
dawn to dusk. Many of our children, especially the older ones, also fast. There are very 
strict penalties (including imprisonment) for anyone eating, drinking, smoking or 
chewing gum in public during the Holy month of Ramadan. Staff may consume food and 
drink in staff rooms, but not in public areas or classrooms. Your arrival to Qatar will be 
during Ramadan.  
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All staff eligible for the annual flight will be able to claim the travel allowance allocated 
as off 1st May. 
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If you are absent due to illness, on the day of resuming duty you should submit an 
absence form. A medical certificate from a recognised medical facility is required for 
sick leave in excess of one day. The medical certificate must give sufficient details of 
illness or injury and attached to the absence form which should be signed by your Head 
of School and the Principal before handing it to Personnel. 
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You are not permitted to bring alcohol into Qatar. 
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Al Jazeera Academy is a non- smoking campus. 
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Staff are not permitted to privately tutor. 
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In direct contact with students staff are not to use mobile phones to take calls or 
send/receive SMS. 

����		����
���
Al Jazeera Academy staff are allocated apartments; the size will depend on family 
circumstances. They are furnished to include sofa, dining sets, beds, wardrobes, 
bookcase and desk. The main bedroom has a king size bed, and the other(s) have large 
single beds. The kitchen has a cooker, fridge/freezer, washer/dryer, and microwave. 
Wireless internet is also provided. There is a TV and basic cable package. If you wish to 
subscribe to a better package, then you are free to do so at your own expense. 

The compound is a short walking distance from school. The compound also has a very 
well equipped gym and an outdoor pool. Please note that it is prohibited to walk about 
the compound in just your swim wear. You will be issued with a welcome food pack and 
a basic bedding pack. 
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It is safe to brush your teeth with tap water but it is advised not to drink tap water. 
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MBC 2 - Back to Back Films 24/7 
MBC 3 - Children's Channel   
Films cartoons 
MBC 4 - UK & US Drama Series, 
Films 
MBC Action - UK & US Drama 
Series – American Wrestling 
Al Jazeera News 

FOX Movies - Back to Back Films 
24/7 
FOX Series – Old UK & American 
series 24/7 
BBC World 
The Radio is also available via 
your T.V. 
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Please note that should you have any accommodation problems contact Murad 
6058713 AJA Compound Manager. 
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Mustafa - 5990138 - He is the contact to arrange for your driving licence. He will tell you 
how to apply and help to arrange this for you. He will charge you for his service 
although it should not be more than 100QR. 

Manuf - 5883958 - He is our contact for a car hire company called United Car Rental. 
They are one of the cheapest in Qatar and quite a few of the staff hire cars from them. 
This company will rent by the week or per day so this may help until you decide if you 
want to purchase your own car or not. The office number is 4503333. 

Gulf Times news paper website: www.gulf-times.com 
Peninsula news paper website: www.thepeninsulaqatar.com 
Everything you need to know about living in Qatar: www.qatarliving.com  
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Bank accounts will be opened for you at the school bank (IBQ bank) on arrival. All major 
cards are accepted in Qatar, but the exchange rate will obviously vary. Online banking 
is also offered. 
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The local currency is the Qatari Riyal. An ATM is available at arrivals in Doha airport for 
immediate purchases. Most major Bank cards do work in Qatar. 
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Virtually everything is available in Doha, often at the same price or less than you are 
used to. There is a vast range of shops at large shopping malls. The electrical system is 
240v with 3 pin sockets as in UK. Electrical items are all 240v but often have 2 pin plugs 
fitted. Adaptors are readily available, but it is obviously quicker and safer to refit a 3 pin 
plug. For bedding, there is BHS, Debenhams, Marks & Spencer and other outlets 
depending on what you are looking for. 
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Air freight is quicker both to arrive and clear through customs than sea freight, but is 
obviously more expensive. Bearing in mind the shopping section above, people often 
only bring their personal effects. Please note that all videos, books, DVDs etc may be 
subject to censorship, as well as computer equipment. What is perfectly acceptable to 
you and I may not be to the Customs Department here. 
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The climate here is extremely hot and humid during July, August and September. You 
will need clothing to suit the climate, and especially good quality sunglasses. It also gets 
cold in winter and you may need warmer clothing. 
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In selecting materials for classroom use, staff should consider the marked differences in 
cultural mindsets held by students and parents. If staff members are unsure of the 
appropriateness of certain materials they should seek guidance from their line manager. 
Teachers may also consult Arabic Language or Islamic Studies/History staff for 
clarification. It should be noted that staff are encouraged to develop each student as an 
international person, in line with the AJA mission. In most cases, a letter to parents in 
advance of commencing the unit of work, will satisfy parents’ curiosity and ease any 
fears they might hold.  
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You are advised to register with your country’s Embassy whilst working overseas. 
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An Arabic Phrase you will hear in Qatar is ‘Inshalla’ meaning God Willing. 
 
Welcome 

 
Marhaba 

 
Hello 

 
Ahlan 

 
Thanks 

 
Shoukran 

 
Sorry 

 
Aasif 

 
Peace be upon you 

 
Alsalam Alikum 

 
Yes 

 
Naam 

 
No 

 
La 

 
Please 

    �����  
Menfadlak 

 
 
Welcome to the faculty of one of the five schools in Doha managed by the Ta’allum 
Group. 
 
Al Jazeera Academy is one of these schools. 
 
The other four schools are branches of Al Maha English Schools; they are: 
 

·  Al Maha Girls’ School 
·  Al Maha Boys’ School 
·  Al Maha KG - Mamoura 
·  Al Maha KG – Dafna 
 

As all five schools are under the management of the Ta’allum Group, there may be 
times when teachers or other staff members may be transferred between the sites. Any 
decision to do so would be made jointly by the Principals of the affected schools along 
with members of the Ta’allum Group Admin Team. 
 
On the next page is a map which shows the locations of the five Ta’allum Group 
schools, as well as an arrow indicator showing the location of the new Al Maha Schools 
that will open in Ain Khaled. 
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·  AL JAZEERA ACADEMY to AL MAHA BOYS’ SCHOOL:  2 KM 
·  AL JAZEERA ACADEMY to AL MAHA GIRLS’ SCHOOL:  1 KM 
·  AL JAZEERA ACADEMY to AL MAHA KG MAMOURA SCHOOL: 4 KM 
·  AL JAZEERA ACADEMY to AL MAHA KG DAFNA SCHOOL: 16 KM 
·  AL JAZEERA ACADEMY to ‘NEW’ SCHOOLS IN AIN KHALED: 10 KM          
·  KG MAMOURA to KG DAFNA      12 KM  
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P.O. Box: 22250  Telephone: 00 974 4693777  Fax: 00  974 4682555 


